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2009 has been an exciting and challeng-
ing year for @resund IT. Facing the con-
sequences of the financial crisis, many
companies have faced decreasing revenues
and a tougher, more resistant market.
Despite this, we are looking back at a year
where companies in the @resund Region's
ICT cluster have grown stronger as well

as consolidated themselves compared to
competitors in other ICT clusters through-
out Europe. In fact, according to several
independent reports, the @resund Region is
the most expanding and fast moving region
in Northern Europe.

Some supporting proof of how our region
is to become one of Europe's most excit-
ing regions is the fact that Malmo was
the only European city among the twelve
“Fast Cities" nominated by American
Fast Company. This was along with cities
as New York, San Francisco, Seattle and
Taipei. Another proof is that Copenhagen
now is number five on the New York
Times list of “Places to visit". All togeth-

er this makes the future of our region and
the ICT sector promising, challenging,
and exciting.

During 2009 @resund IT took a leap in one
particular direction. From primarily being

a network organization we have begun
focusing more on helping the region in
growth and development within the ICT
field. Examples of this are:

Benchmarks between researchers and
industry — in the fall @resund IT arranged
several events where researchers within
the ICT field met with people from the
industry. The biggest of these event was
international and gathered more than 80
researchers and industry representatives
in order to create new fields for collabo-

ration.

Branding the region - during our travels
in spring of 2009 we discovered that the
recognition and knowledge level about
the ICT cluster of our region is too low
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even though we are the largest ICT clus-
ter in Europe. This was the start of devel-
oping BrandIT, a large Interreg project
aiming to attract companies, talent and
capital to the @resund Region. BrandIT
is one of the most important projects
for the ICT sector the next three years
and @resund IT is the lead partner. The
well-developed collaboration between
the inward invest agencies, the universi-
ties and our own organization makes the

project even more unique.

Deliverables — 2009 was the year when we
calculated more figures and numbers on
what @resund IT actually brings back to the
region. We managed to get funding worth
around € 4.5 million in total budgets from
national and EU funds. About 80 percent of
this goes directly back to the industry and
research, making a big difference for the
growth potential of the industry. Of course,
we will try to improve this figure in 2010.

Summing up 2009 it was a year with great
changes and challenges. Of course there
are things we can and will improve dur-
ing 2010, but we are also satisfied with
the fact that we are exiting the recession
still quite strong and that there are sev-
eral new opportunities waiting for us next
year. Finally, we would like to thank all the
committed employees of @resund IT, our
engaged members, and everyone else who
supports our work. Let us make 2010 even
better.

Niels Bo Theilgaard

Chairman, @resund IT

Micael Gustafsson
CEO, @resund IT

Micael Gustafsson



Ten years ago very few people were aware
of the potential of the @resund Region. It
has been one of the greatest challenges
for @resund IT and the region in general
to generate knowledge and to spread the
word of its competences.

By publishing a booklet about some our
most remarkable and impressive accom-
plishments, @resund IT marked our 10
years anniversary in November 2009.
All of our work areas have been thor-
oughly evaluated in order to explain and
illustrate for example how we operate in
terms of return on investments, and our
vast skills of proposing and delivering
good projects within the frames of vari-
ous EU funded programs.

This year a lot of industries have paid
increased attention to talent. As one of
very few organizations @resund IT helps
students crossing boarders very literal-

ly between Denmark and Sweden, and
companies keep supporting this as one of
the key elements in developing new tal-
ents for their business. Accessible options
for commuting across @resundsund make
it easy for students to increase integra-
tion, and the universities continuously

welcome international students to study
in the @resund Region.

In connection with reflections of the

past 10 years, 2009 was also the year to
focus on thinking outside the region and
spreading the word about the ICT net-
work and competences we posses in the
@resund Region. Hence, we have focused
on being part of a bigger picture, and
during the year we have had visitors from
more than 100 international companies.
Furthermore we have ourselves visited
and represented our members at several
conferences and fairs throughout Europe
which helps our members' presentations
abroad when they work to initiate new
business, markets, or clients and universi-

ty collaboration.

For these and several more reasons,
2009 has been an outstanding year for
@resund IT, and we believe that evaluat-
ing our initiatives and business helps us
sustain and improve our organization for
the next ten years as well.



2009 has been a year of projects initiated,
approved and finished; a dynamic year in
which @resund IT has continued to prove
our value and function as the primary
network organization within ICT in the
@resund Region. Here are brief descrip-
tions of the projects we have been the lead
partner of or in other ways responsible of
applying for funding. These projects are
distinguished from other initiatives in which
we have not been financially responsible of
gaining or collecting funding.

The collaboration with the regional inward
investment organizations Invest in Skane
and Copenhagen Capacity continued in
2009. IT Update is a basic news service
published every 6™ week to keep our inter-
national contacts and stakeholders up to
date with the activities of the ICT industry
in the @resund Region.

The project will continue to send out a
newsletter containing information on devel-
opment and establishment of ICT com-
panies in our region, results from our

researchers, common activities and work-

shops, and thereby maintain the shared
vision of building a strong brand around
@resund as the most attractive ICT region
in Europe.

IT Update is available for direct sign-ups
and is distributed per email. Furthermore,
the newsletter has been integrated to
@resund IT's web page where the archive
goes back to 2007.

This Vinnova funded project initiated in
2007 developed further during the past
year. One of the outcomes that spun off
Living Labs @resund was Innovation Circle
- a web based business development plat-
form.

Living Labs @resund arranged and hosted
several workshops and public seminars.

A popular event was when teenagers
responded to representatives from tele-
com companies about their mobile phone
habits. Sending over 3,000 text messages
every month, these young people are one
of the most interesting target groups for
the tele-com industry and their habits will



certainly affect the future development
of mobile services.

BrandIT is a new project that @resund IT
applied for in 2009 which was approved by
the EU Interreg secretariat in the summer.
The project started in October 2009 and
includes nine external project partners. You
can read more about the content and the
vision of the project in its separate chapter
of this annual report.

Innovation Circle is a project with the
aim to increase the number of ideas that
acutally goes to market. Within the cur-
rent innovation system, there are very
little support for testing of ideas on

a very early stage. Using Living Labs
Methodology and user-driven innovation
theories, we have created a platform -
Innovation Circle - where everybody can
test an idea and see if it has potential to

go to the market. The project was a pilot
and was financed by Vinnova, the Swedish
Agency for innovation. All results where
presented on an event in the autumn and
there were some very encouraging findings
that will lead to a more in-depth project
application during spring 2010.

Our close cooperation with the new-

ly formed sub cluster initiative, Mobile
Heights, led by Region Skdne gave Q@resund
IT the opportunity to manage a trans-
national cluster cooperation project. The
project was financed with national inno-
vation funds from participating nations in
the Baltic Sea Region and focused on three
short-term goals as a proof of concept of
the value of cluster-to-cluster synergies.

This pilot project that ended in 2009 has led
to further involment of the industry and more
cluster initiaves around the Baltic Sea in the
next phase which is called BSR Stars.



In 2009 @resund IT has participated in
various initiatives and projects that we have
not been responsible for, but in which we
have contributed with our network and
competences.

CFIR is a newly formed cluster initia-

tive focusing on the intersections of the
financial and ICT sector in the greater
Copenhagen area. @resund IT is an inte-
grated part of the initiative and supports
the project with years of cluster manage-
ment experience, thus raising the bar of
what can be achieved early on in this pro-
cess. The aim of CFIR is to establish our
region as one of the world's leading clusters
of this niche sector.

@resund IT and the network within
@resund Science Region arranged the GM
competition in our region for the first time.
GM is a German initiative to find the best
satellite navigation ideas with commer-

cial value and help innovators to bring it to
market. Industrial and institutional partners
sponsors special topic prizes.

The GSMA Mobile World Congress com-
bines the world's largest exhibition for
the mobile industry with an insight-

ful congress that brings together mobile
operators and equipment vendors to
internet and entertainment profession-
als. @resund IT co-hosted a round-table
discussion in conjunction with the con-
ference regarding co-localization issues
at trade fairs and how public funding can
help SMEs in our cluster to market them-
selves.

Together with the Swedish Export
Council, @resund IT met 10 different
ICT companies in the Czech Republic as
well as the leading cluster organizations
around the capital Prague. 150 persons
attended thepresentation of our clus-
terwhich led to a number of collabora-
tive activities in 2009 that potentially will
develop into projects in 2010.
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The EU allocated € 54 billion for inno-
vation and business growth within a 7th
Framework Programme to support SMEs
in Europe. @resund IT was responsible
for demonstrating how to make your
business grow using this funding meth-
od, thus we arranged for a number of
Swedish and Danish companies to share
their experiences with the Framework

Programme.

@resund IT presented the ICT cluster

of the Oresund Region at the European
Commission in Madrid for an audience

of about 200 people. The response was
very impressive and confirmed that we are
indeed one of the leading ICT clusters in
Europe.

As a member of Living Labs Global,
@resund IT participated in this event
focusing on creating new business around
mobile application. Furthermore, we vis-
ited the European R & D office of Google,
presenting the strengths of our region
and establishing new contacts with the
company.

@resund IT was key note speaker at the
Tech-transfer Forum in Germany presenting
our region and how to increase the num-
ber of research projects that goes to mar-
ket. The activity got a lot of attention in
Germany leading to a deeper connection to
advanced German research.

@resund IT hosted a popular workshop
about Living Labs methods and how to use
them as a way to increase the ratio of com-
mercialization in research projects. As a
direct result @resund IT initiated collabora-
tion with the largest Hungarian ICT cluster
around Budapest.

As one of the leading Living Labs on the
commercialization stage, @resund IT pre-
sented the results from the Innovation
Circle project and arranged a workshop
about how to boost innovation.

The Europe Innova network is run by the EU
and DG Entreprise. During the annual part-

ner event important information is given



about the EU policies regardingtypes of proj-
ect funding for the coming year. At this year's
event Qresund IT gave a presentation about
the mobile industry in our region.

The Innovation Circle project ended in
September and all of the results were pre-
sented in Stockholm. We showed that it

is possible to increase the speed of tak-
ing innovations to market with help from
platforms like Innovation Circle and made
a plan of how the project can develop dur-
ing 2010.

Mindtrek is one of Europe’s largets con-
ferences about social media. @resund IT
participated and was active in workshops
about how to convert excisting media to
the new, social ICT environment.

Project partners met for a three hour net-
work meeting and introduction to the pur-
pose of BrandIT. As lead partner represen-
tative, @resund IT's CEO Micael Gustafsson
presented the background of the project
and the initiative of branding the ICT clus-
ter in the @resund Region.

@resund IT is part of Achieve More; a net-
work of clusters and incubators sponsored
by the EU and by-invitation-only. In our
work to developing the region knowledge
about international seed funds will become
useful. The next step is to investigate how
we can be part of the European Seed fund-
ing emanating from Luxembourg.

An annual international event attracting
participants from all over Europe. @resund
IT presented how Living Labs can increase
research-based business. We experienced
great interest in future collaboration within
EU projects from the city of Helsinki, Philips
User Research Laboratories and Tekes.

Here we received great attention from
European cluster agencies which is impor-
tant to us as these agencies build the new
cluster excellence programs in Europe.

@resund IT participated to build relations
with clusters of user innovation as a driving
force for the European Space Programme.

11
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In the fall of 2009 @resund IT kicked-off
BrandIT; a project to facilitate more research,
focused recruitment, and more knowledge
about the ICT cluster in the @resund Region.
The results of BrandIT are targeted to oth-
er European ICT clusters including students,
researchers, and executives, as well as to ICT
actors in the rest of the world.

About the project

The @resund Region has one of the greatest
concentrations of actors within the ICT indus-
try in Europe which is the basis for attracting
international research facilities, the most qual-
ified people, and internationally established
companies and investments.

The purpose of BrandIT is to make sure
that the ICT cluster in the @resund Region
will remain and continue to bring financial
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growth to the region. This will be accom-
plished through the development of a brand-
ing strategy that will place this region in an
international context and consciousness,

e.g. through benchmark analysis, statistical
data collection and analysis, and best-prac-
tice experiences. Therefore, the project part-
ners of BrandIT began the necessary work of
analyzing the cluster and compare it to other
clusters in October 2009. Furthermore, it is
an important element of the BrandIT proj-
ect to spread information on the ICT cluster's
capabilities and prepare facilities for visiting
delegations.

All of these activities will take place during
the next three years and will be managed and
undertaken by @resund IT. In cooperation
with the project partners* we will ensure high
quality data and execution of the project.
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During our ten years of existence, @resund
IT has given back a factor 10 Return on
Investment to the region. National funds,
EU funding, and regional funding have
reflected back on the regional ICT indus-
try and on the universities as research
money and concrete projects. These fig-
ures are the same for all of the organiza-
tions within @resund Science Region and
show that both the cluster theories and the
triple helix model actually work. In real fig-
ures @resund Science Region has generat-
ed over 50 million Euro in cash at the public
cost of about € 4,5 million.

An early example of how @resund IT has
given back value to the region are the nine
post doc graduates we financed during the
first years. Each post doc had a value of
approx. € 100,000 and was a significant
contribution to the research environment of
ICT and Bio-technology during the begin-
ning of this century.

More recently @resund IT has run differ-
ent projects partly financed by industry,
academia, and public funding. For instance
Living Labs @resund which is a project

aiming to help the mobile industry in the
region to develop better services from a
perspective of user-driven innovation. The
project has a significant part financed by
national funding, all of it extracted to pub-
lic good of the region. The results from
the project are very positive, conducting
knowledge about innovation and com-
mercialization that has been spread in the
region, and examples of start-ups being
helped by all the user activity arranged by
Oresund IT.

At Qresund IT we have built up vast

skills of how to propose and deliver good
projects within the frames of various
EU-funded programs. Adding investment
aspects to the applications has turned out
to be a great investment for society, where
1 Euro spent turns into 10 Euros in return
from the project. A good example of this
is BrandIT which has a turn over arond € 4
millions and where about 80 percent goes
directly back to the region.

13
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On March 24, 2009 @resund IT's Annual
Meeting took place at Copenhagen Business
School. The board was elected and this year
@resund IT welcomed four new members to
the board of directors: Per Warfvinge from
Lunds Tekniska Hogskola, Jan Kold from the
Capital Region (Region Hovedstaden) both
appointed by @resund Science Region, and
Malin Ruijsenaars from Axis Communications
and Stefan Johansson from Invest in Skane
elected by @resund IT's members.

At the Annual Meeting two speakers was
presented to share their input on rele-

Sam K. Steffensen

Industry DK

Industry DK Kim Qstrup

Industry SE Henrik Bengtsson

Public DK Jan Kold

University SE Per Warfvinge

University SE Eva Engquist

BOARD OF
DIRECTORS

vant topics for 2009: Lars Peterson from
Velocity Management Group gave a speech
about effective project management fol-
lowed by Peter Ravn, CEO at SimCorp, on
how to successfully manage IT companies
during financial crisis.

As always, the Annual Meeting also served
as a meeting place for members and the
O@resund IT team. It was an excellent
opportunity to listen to your need and it

helped us develop the services you need
during the year.

Million Brains A/S

IBM A/S

SonyEricsson

the Capital Region of Denmark

LTH/LU



Closing the books of 2009 and looking
towards 2010 | have some reflections about
the role of @resund IT, the challenges we
meet and wishes for the future:

Effects of the financial crisis — we know
that several companies in our region are
struggling with their financial situation and
low margins. As one of our more important
tasks is regional development of the ICT
sector, @resund IT will play a bigger part in
helping people to find jobs on either side
of @resund, attracting new companies to
the region, and helping start-ups to further
develop. We will do this, as usual, through
different collaborative projects with other
actors in the area. The goal is to keep key
knowledge in our region, since we know
that in a couple of years we will have a new
wave of competence shortage.

Making the region more well known — the
branding project, BrandIT, will make great
impact on the regional ICT market. Not only
will the project attract new companies to the
region, it will also help us to attract more cap-
ital and top knowledge. This will be essen-
tial if we want to continue to be amongst the
leading ICT clusters in Europe.

Taking Gresund IT towards cluster excel-
lence — the next couple of years the creation
of excellent clusters is on the agenda of the
European Union. @resund IT has already
expressed its interest in representing one of
the excellent clusters in Europe within the ICT
field. This is important for our region; allocat-
ing a lot of European seed money as well as
research and development funding to indus-
try and academia.

Developing the triple helix model - as the
first cluster organization in Europe, @resund
IT will try to involve a fourth stakeholder to
the model — the users surrounding our orga-
nization or the community we are a part of.
New research shows that involving users in
the development of traditional cluster orga-
nizations will increase the output and results
as well as give valuable findings to the other
cluster stakeholders. This will make us the
first quadruple helix cluster organization in
Europe.

Consolidating our finances - 2009 was a
financially good year with a positive result for
@resund IT. We know that 2010 seems to

be tougher and in order to meet this, we will
try to be as cost efficient as possible, but we

15



will also make even harder efforts to increase
public financing and financing through EU
programs. With a historical return on invest-
ment rate of 1 to 10 we will show that all
regional investment in @resund IT gives back
at least 10 times the money while also creat-
ing a large number of jobs.

Growing closer to other Qresund cluster orga-
nizations — During our 10 years of existence we
have been part of the @resund Science Region.
In the future we will make a joint effort to show

I
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this holistically. With support from a completely
new graphic profile and an evident connection
with the other industrial clusters in the @resund
Region, we believe that the next 10 years will
be even more exciting for everybody. It is with
great enthusiasm that | and all my employees at
@resund IT leap into 2010, well aware that we
are part of the best and greatest ICT cluster in
the world.

Micael Gustafsson
CEO, @resund IT
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The Qresund IT
team 2009

(from left)

Micael Gustafsson
Doris Segaard Faver
Emmi Holmsted
Alfred Gunnarsson
Karina Kolter

Philip Stankovski



5te - IT vaeksthuset og 5te Unit
www.5te.dk
www.5teunit.dk

Anoto
www.anoto.com

Apptus Technologies
www.apptus.com

Atrendia Aps
www.atrendia.com

Avensia Innovation AB
www.avensia.se

Axis Communications
WWW.axis.com

Bitsim
www.bitsim.com

CapGemini
www.capgemini.com

Connecta
www.connecta.se

ConsignIT
www.consignit.se

Copenhagen Business School,
Center for Applied Information and
Communication Technology
www.cbs.dk

Copenhagen Capacity
www.copcap.com

Cybercom AB
www.cybercomgroup.com

Danmarks Tekniske Universitet,
Department for Informatics and
Mathematical Modelling
www.imm.dtu.dk

Danmarks Tekniske Universitet,
Department of Micro- and
Nanotechnology
www.nanotech.dtu.dk

Danmarks Tekniske Universitet,
Institute of Photonic Engineering
www.fotonik.dtu.dk

DI ITEK
www.itek.dk

Doro AB
www.doro.com

Elan IT
www.elanit.dk

Epsilon
www.epsilon.nu

Eures Crossborder
www.arbetsformedlingen.se

Experian Innovation Lab
WWW.Nneozone.com

Extransit
www.extransit.com

Frederiksbergs Kommune
www.frederiksberg.dk

HiQ
www.hiqg.se

IBM
www.ibm.dk

IDEON
www.ideon.se

IDG Danmark A/S
www.idg.dk
www.computerworld.dk
www.jobworld.dk

IKEAIT
www.ikea.se

iMotions
www.imotions.dk

Informator Utbildning Svenska AB
www.informator.se

Invest in Skane
www.skane.com

IT Universitetet
www.itu.dk

Kapow Technologies
www.kapowtech.com

KLP-Ejendomme
www.klp-ejendomme.dk

Konsultmarknaden Sverige AB
www.konsultmarknaden.se

Kebenhavns Kommune
www.kk.dk

Kebenhavns Universitet, Datalogisk
Institut
www.ku.dk

Kagbenhavns Universitet, IT-afdelingen
www.ku.dk

Lernia College
www.lernia.se

Lund University, School of Economics
and Management
www.ehl.lu.se

Lunds Kommun, Néringslivsenheten
www.lund.se

Lund University, Faculty of
Engineering
www.lth.se

Lund University, Faculty of
Engineering, Electrical and Information
Technology

www.eit.Ith.se

Lund University, Faculty of
Engineering, Automatic Control
www.control.lth.se

Malmo Hogskola, K3
www.mah.se

Malmé Hogskola, Teknik och Samhille
www.mah.se

Malmé stad, Naringslivskontoret
www.malmo.se

Mediehuset Ingenigren A/S
www.ing.dk

Microsoft Development Center
Copenhagen
www.microsoft.com/businesssolutions
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Milestone Systems
www.milestone.dk

Millionbrains A/S
www.millionbrains.com

MINC
Www.minc.se

Mindroute Software AB
www.mindroute.com

Mitrionics AB
www.mitrionics.com

Mogul
www.mogul.com

Mondo A/S
www.mondo.dk

Nano Connect Scandinavia
www.oresund.org/nano_connect_
scandinavia

Netcompany A/S
www.netcompany.com

NNIT (Novo Nordisk IT)
www.nnit.com

Nordea
www.nordea.com

Nordic Game Resources
www.nordicgameresources.com

NorthCap Partners
www.northcappartners.com

Omicron
Www.omicron.se

Ortelius
www.ortelius.se

Peak IT
www.peak-it.se

Persistent Systems Ltd
www.persistentsys.com

Precise Biometrics
www.precisebiometrics.com

Prevas AB
www.prevas.se

Raviteq
www.raviteq.com

Region Hovedstaden
www.regionh.dk

Region Skane
www.skane.com

Roskilde Universitetscenter,
Department of Communication,
Business and

Information Technologies
www.ruc.dk/cbit

Scalado AB
www.scalado.com

Scion-DTU A/S
www.sciondtu.dk

Seavus AB
WWW.Seavus.com

Siemens Enterprise Communication AB

www.siemens.se/enterprise

Sigma Exallon
www.sigma.se

Softhouse Consulting @resund AB
www.softhouse.se

Sogeti Sverige AB
www.sogeti.se

SonyEricsson
WWW.S0Nnyericsson.com

ST-Ericsson
www.stericsson.com

Sparbanken Finn
www.sparbankenfinn.se

SVEP
www.svep.se

Symbion
www.symbion.dk

System Verification
www.systemverification.com

TAT
www.tat.se

Teleca AB
www.teleca.com

TeliaSonera
www.teliasonera.com

Terranet
www.terranet.se

Universitetsjukhuset i Lund
www.usil.se www.skane.se/usil/

Velocity Management Group AB /
Goldratt Implementation Group
www.gig-europé.com

Oredev
www.oredev.org

@resund Environment Academy
www.oresund-environment.org

@resund Entrepreneurship Academy
www.oeacademy.org

@resund Food Network
www.oresundffod.org

Oresund Logistics
www.orelog.org

@resund Network
www.oresundnetwork.com

Gresund Science Region
www.oresundscienceregion.org

Oresunddirekt
www.oresunddirekt.com

Oresundskomiteen
www.oresundskomiteen.dk

Qresundsuniversitetet
www.uni.oresund.org
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Join Q@resund IT in 2010 and get access
to new knowledge and contacts!
www.oresundit.org




