Disclosure of information regarding the system of
traceability - current and future situation
(In case of Japan)
-Display of the origin of products is emphasized,
as a way of restoring confidence in food.
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Incident:
Frozen Gyoza made in China




Agenda

e What made Japanese consumers anxious?

 The disclosure of information regarding
traceability and the status today

e How should we express confidence and how
can we improve the communication with the
consumers?



Incidents that caused anxiety

* Year 2000
Yukijirushi Dairy Company
Food poisoning of processed milk

* Year 2001
Japan's first confirmed BSE infected cow

* Year 2002
Pesticide residues in frozen spinach from China



Incidents that caused anxiety

* Year 2007

Fujiya - False labeling of consumption date
Meat Hope - Beef Croquette false labeling

Ishiya Seika "white girlfriend” - False labeling of consumption
date

Akafuku - False labeling of consumption date
Senba Kitchou — False labeling of consumption date and origin
Chinese made pet food incidents in United States and others

* Year 2008

Chinese made frozen Gyoza — residues of insecticide
Melamine in Chinese made processed milk products
lllegal distribution of imported rice
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Efforts to ensure safety and information
disclosure - the traceability system
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Terminal in an Aeon store — web disclosure




Food where you can see the “face”
of the producer
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Efforts within frozen vegetables




What is the function of the traceability system?

e Manage the production process against
regulatory compliance

* Immediate search of the cause, when an
accident occurs

e Disclosure of information must become
‘safety information’



Labeling with origin of ingredients
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Good image of a country
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High interest in labeling

with origin of ingredients
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Products with illustration
of the governor hits
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Summary

* The image of traceability is concentrated into
the image of the country

e [tisimportant to have labels that are easy to
understand
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