Generic Communication Survey

Q#

Question

Scale

Distance

Type

IM#  [Measurement area

For each person that you communicated with [time period] provide
details of interaction.

la

Communication frequency

[Custom values]

1b

Natur of interaction

Communication of changes, Coordination of
activities, Requirements clarification,
Requirements negotiation, Test design, Isseus
/ Bugs, Other

1c

Concerning requirement

[relevant req id]

NA (Background info)

For each person that you communicated with [time period] answer
the following

2a

How long have you worked together?

years + months

NA (Background info)

2b

How hard is it for you to communicate and reach understanding with
this person?

1 =Not hard, 2 = Some effort required,
3 = Medium effort, 4 = Much effort,
5 = Extremely hard

Psychological (D3)

M3.1

Uni-directional




