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Problem 1: Requirements management

Proposition: Tacit requirements are demands that should not be listed in the requirement
specifications.

Reason: Many elementary and obvious requirements can be assumed.

Correct answer: D (Proposition is false, but the reason is a true statement.)

Motivation: It is true that listings of every single requirement would soon make the requirement
specification unmanageably large. But there are other tacit requirements as well, e.g. demands
that the user is not aware of or cannot express, and these could be critical.

Reference: Lau: Chapter 1 page 5

Learning objective: 1, 2, 3, 4

Main responsible: Dennis Samuelsson

Problem 2: Project type and requirements

Proposition: The purpose of the system requirements depends on the type of project they are
used in.

Reason: For a COTS project the requirements specify what should be delivered, but for a
time-and-material based development project it can be seen as suggested features for the
system.

Correct answer: C (The proposition is true, but the reason is false)

Motivation: The proposition is true, the role of the requirements differs between different type of
projects. The reason is false. For a COTS system the requirements works as a list of wanted
features that can help the company to differ between different solutions. For a time-and-material
based development project the requirement specification can be seen as a part of the contract,
specifying exactly what should be delivered.

Reference: Lau: Chapter 1 pages 8-11

Learning objective: 1, 5, 6

Main responsible: Sarah Woodhouse
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Problem 3: Data expression

Proposition: For the developers and the customers without IT background, E/R diagram is
easier to understand than data expressions.

Reason: The expressions become complex when the entire data models have been described
by means of data expressions. The visual overview of the data will be lost which become much
harder to understand than data models.

Correct answer: D (Proposition is false, but the reason is a true statement.)

Motivation: The proposition is false as data expression is easier to understand for the customer
without IT background. It is also easier for the developer to transform data expression to a
program in the systematic way. In E/R diagram, the data is represented as entities and linked
with each other by different types of relationship (e.g. one to one, one to many, many to many)
that express the dependencies and requirement between them. Compared with E/R diagram,
data expression shows how different pieces of data combine together into a structured, compact
and simple formula which is easier to understand for the people.

Reference: Lau: Chapter 2 pages 60, 63, 64

Learning objective: 1, 3

Main responsible: ChiChing Lam

Problem 4: Virtual Windows and data dictionaries

Proposition: When designing a new product, virtual windows are better for finding details and
special cases than data dictionaries.

Reason: Virtual windows can be shown to users and customers and they can discuss what
needs to exist in the system with the developers.

Correct answer: D (Proposition is false, but the reason is a true statement.)

Motivation: Virtual windows can be shown to users and customers and they can discuss what
needs to be in the system. This is true for data dictionaries too, however, both methods have
strong support for validation and users can explain special situations the system has to handle.
Thus, we can’t claim that virtual windows are ‘better’ since they are both good methods for both
users and developers.

Reference: Lau chapter 2, pp. 56, 59, 68-69.

Learning objective: 1, 3, (4)

Main responsible: Christoffer Toft Persson
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Problem 5: Task descriptions

Proposition: Task descriptions is a good specification technique for requirements on domain
level.

Reason: Using task descriptions gives an easy and understandable overview of the interaction
between the user and the system.

Correct answer: A (both are true)

Motivation: Both the proposition and reason is true. Task descriptions is a very good technique
to specify requirements on domain level. They do not need to involve any product design and
also removes the need for more complex requirements.

Reference: Lau chapter 3, pp. 92-100

Learning objective: 1,2 (3,4)

Main responsible: Carl Larsson Danell

Problem 6: Event and function lists

Proposition: With Event and function lists it is hard for the customer to validate that no
requirements are missing.

Reason: The event and function list makes verification of the requirements easy for the
customers.

Correct answer: B (both are true, but not related)

Motivation: With event and function list it is easy to see what requirements you have in the list
but not what you are missing. Different variants can make this even harder. For the verification
on the other hand, the list makes it easy to verify that everything is supported as it should, just
go through the list and test each list item one by one.

Reference: Lau chapter 3, pp. 83

Learning objective: 2, 3

Main responsible: Bernt Christensen
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Problem 7: Goal-domain tracing and cost/benefit analysis

Proposition: To make sure that the business goals are satisfied, Goal-domain tracing can be a
useful technique.

Reason: Goal-domain tracing helps us choose the right factors when doing the cost/benefit
analysis which is an analysis that makes sure that business goals are satisfied.

Correct answer: C (proposition is true, but the reason is false).

Motivation: Goal-domain tracing is indeed a good tool to make sure that all business goals are
satisfied because it helps us detect missing requirements or missing goals. It’s easy to forget
the business goals during elicitation therefore it can be good to check that all goals are
addressed correctly. Cost/benefit analysis is a way to analyze the cost of doing something
compared to the benefits. When doing a cost/benefit analysis the business goals is an important
factor to account for but there can also be other important factors based on e.g. the results from
a brainstorm session. But goal-domain tracing does not help with deciding which factors to use,
and cost/benefit analysis does not make sure that the goals are satisfied.

Reference: Lau chapter 8, pp. 360-365

Learning objective: 1, 3, 4

Main responsible: Olof Knape

Problem 8: Design workshops

Proposition: When performing a design workshop it is important that the users that partake are
experts in their field.

Reason: Expert users will know all the business specifics within their specific field.

Correct answer: D (Prop is false but the Reason is valid)

Motivation: During design workshops you would use users which are normal people with no
expertise within the domain specifics which the product is developed within. However the
domain workshops use users with wide domain knowledge.

Reference: Lau chapter 8, pp. 343-344

Learning objective: 1,3, 4

Main responsible: Tim Nilsson



